No

CARE Team Activation Flowchart

Check-in with your
supervisor/

manager. Ask if €———At Work

you may respond
as aCTM.

Call CARE
Responder Line,
tell the operator
you are unable to

respond.

Remain at work
until released by
supervisor/
manager.

Will manage
release you for
CTM duty?

You hear

about the

accident
(Notification)

v

let them know you
were not on board
the affected flight.

Call your Family
and/or friends to

'

should respond as

Perform Self-
Assessment to
determine if you

aCTM.

Are you
prepared to
respond?

Yes

Are you at work
or at "home"

respond.

Call CARE
Responder Line,
No— tell the operator
you are unable to

or requested.

Call your
supervisor/
manager. Ask if
you may respond
as a CTM.

Yes—m

Call CARE Responder Line.

Yes

1-866-229-7331 (US & Canada) <+
001-800-252-7522 ext 7847 (Mexico)

v._l

Complete the

CARE Activation Checklist.
Advise your manager of your

assignment.

Report for your assignment

as instructed.

Be prepared to be gone for

7-10 days

Will manage

Report for normal
duty as scheduled

Responder Line,
tell the operator
you are unable to

release you for No
CTM duty?
Call CARE

respond.

Report for normal
duty as scheduled
or requested.




